
Start-up Business of the Year Entrants are invited from businesses less than three years old (as of 

June 2022), that have demonstrated enterprise, vision, innovation, and entrepreneurial spirit when 

setting up a successful new business. Also, a clear vision as to how the business will develop in the 

future. We are looking for inspiring new businesses that will be seen as role models for other new 

businesses. 

Best Place to Work This category is open to all businesses and organisations (public and private 

sector) that can demonstrate they have created an outstanding workplace based on a set of values 

that has led to a committed, effective, and motivated workforce. Tell us what sets the business apart 

and how that has benefited the business/organisation and its employees. With stresses in  recent 

years from Covid to rising running costs tell us how the business has taken steps to take care of and 

help employees and customers.  

Best Café, Pub, Casual Dining. This award is open to cafes, coffee shops, bars, beachside bars, pubs, 

etc -  and any business that provides food and drink in a social area.  Entrants should demonstrate 

excellence across every aspect of their business, outlining their long term aims to continue to 

improve their customer experience.  

Family Business of The Year The winner of this award will have family members currently working in 

the business. The judges are looking for businesses who can articulate why that matters to the 

success of the business, while acknowledging the pros and cons of a family structure. Entrants will 

demonstrate what it means to be a family business and how (if applicable) non-family leaders are 

integrated. Businesses entering this award will need to specify the current family members leading 

the business and their roles. 

Excellence in Customer Service This award is open to businesses that can show flexibility, 

responsibility, and a clear focus on their customer service. They need to demonstrate a high level of 

customer satisfaction, setting the bar for their competitors to follow. Also, businesses should, if 

possible, give examples of any customer service training they have given to their team, whether on a 

one-to-one basis or group training. 

Green Business of The Year  We are looking for local business entrants who show awareness of 

environmental issues and are working to be more environmentally friendly. Entrants will need to 

show they are focused on being ethical and socially responsible. The award is open to any local 

business, organisation,  or individual that has included environmental improvements as part of their 

core business model and reducing waste. 

Independent Business of the Year This category is open to local independent businesses who can 

demonstrated enterprise, vision, innovation, and entrepreneurial spirit, which in turn is growing 

their business. Also, a strong record of serving local customers. The winning business will 

demonstrate excellence in all areas of the business and the business can be any size from a one-man 

band to large local employer. 

Employee of the Year A person committed to the business demonstrating continual excellence in 

performing their duties. Inspiring other employees and impressing clients/customers with their 

professionalism and abilities. Ideally, they will be nominated by their employer as a person that has 

continually developed and impressed since joining the business. 

Restaurant of the Year Entrants are invited from businesses that can demonstrate a consistently 

creative and well received menu plus great customer service and a welcoming ambience. Serving 



delicious and tasty dishes they must have overall excellent feedback from diners and be a desirable 

destination for more than just a casual meal. 

Tourism/Leisure Business of The Year Entries are invited from any business that provides services to 
either visitors to the area or to locals.  This could be hotels, B & B’s,  holiday parks, tennis clubs, golf 
clubs and other sports venues,   local attractions, spas, children farms, festivals, theatres etc.  Open 
to all sized businesses.  

 


